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Message From the Board of Medicine:

Public Protection WHAT IS THE LATEST ON PRN? THE PHYSICIAN-
through fair and RECOVERY NETWORK
impartial application _ ]
p pp Michele Chadwick, BBA, MPA—Board Member
and enforcement of
pr actice acts What is the PRN? The Physician-Recovery Network is a confidential
recovery program offered to those licensed under the Idaho Board of
Medicine (IBOM). The program’s purpose is to support professionals in
@ recognizing their substance use disorder, identify and facilitate treatment,
vk and provide long-term case management. The Idaho Medical Association
N d—

(AT (IMA) and the IBOM have partnered over the past 30 or so years in

] providing physicians, physician assistants, athletic trainers, respiratory
therapists, dieticians, and now naturopathic medical doctors, with a
supportive option for substance use treatment. The program has two different
“entry” points. The first being a voluntary referral in which the Board of
Medicine is not involved and are not made aware of the individuals who
participate in the PRN. The second entry point is for those individuals who
have gone through the disciplinary process of the IBOM and are
participating as a condition of their licensure.

The Physician Recovery Network (PRN) was initially created by the IMA
and has enjoyed financial support from the State of Idaho via the IBOM for
several years. The IBOM has been working on a process and pathway to
update and strengthen the current PRN program. There have been many

| S - different stops and starts during this time and we wanted to update our

licensees as to the status. In compliance with state law relating to contracts

Inside this issue: and in collaboration with the Idaho Department of Purchasing, a new
Request for Proposal (RFP) for recovery services was initiated. The

Division of Occupational and Professional Licenses (DOPL), of which the
Board of Medicine is a part, opted to use an “Invitation to Negotiate”
Idaho Telehealth Access Guidance | 3 process to ensure the scope of work provides the level of service expected
for participating health care professionals.

Message from the Board 1-2

Legislative Update & The proposals submitted are currently under review and the state plans to

PDMP Reminders 5 award in the near future. In addition to the current Boards that have a
recovery program, it is planned to extend access to a recovery program to all

Beware of Board Imposters 6-8 respective licensees and registrants of the health professions burcau. We
hope that resources relating to mental health, burnout, and an information

ECHO Idaho 913 library will be added to benefit you. Our goal is to provide resources that
you will want to utilize if a need should arise.

Board Members and Staff 14

Continued on page 2
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Continued from page 1 2

The recent data for substance use disorder is powerful.
o In the general population, substance use disorders and other psychiatric illnesses are common.

e More than 10 percent of Americans will develop an addictive disorder in their lifetime, representing over 30 mil-
lion people.

e In the physician population, at least 10 percent of physicians will develop an addictive disorder over the course of
their career, and approximately one-third of physicians will have a condition that could impact their ability to
practice safely at some point in their career.

And here’s some data about the current program
e 66.7% of participants currently enrolled have a chemical dependence diagnosis
e 33.3% of participants currently enrolled are dual diagnosis (substance use and mental health)

Need help or know someone who might? Here’s how to get help if needed:

Katie Stuart Email: katie.stuart@dopl.idhao.gov Phone: 208.577.2489

References:

Hughes PH, Brandenburg N, Baldwin DC Jr., et al. (1992). Prevalence of substance use among US physicians. J4MA.
267:2333-2339.

DuPont RL, McLellan AT, Carr G, et al. (2009). How are addicted physicians treated? A national survey of Physician
Health Programs. J Subst Abuse Treat. 37:1-7

Bousaubin EV, Levine RE. (2001). Identifying and assisting the impaired physician. American Journal of Med Sci.322:
31-36.

Caring Talented Health
Care Professionals

can suffer too...

Physican Recovery
PRN

Saving Careers—Saving Lives

(208) 577.2489
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ldaho Telehealth Access Act

COVID-12 Guidance

The state of Idaho is under a federal declaration of emergency due to the ongoing occumrence and
imminent threat to public health and safety arising from the effects of COVID-19. Pursuant to the
emergency, the Division of Occupational and Professional Licenses (DOPL) will assist the current
status of healthcare professional capacity by exercising enforcement discretion to provisions of the
Telehealth Access Act to restore allowances from 2020. Any healthcare professional may provide
telehealth services in or into Idaho, so long as the healthcare professional is licensed or registered
and in good standing with another U_S. state or jurisdiction and acting in good faith.

A healthcare professional providing telehealth services will consider the following provisions prior to
providing patient care:

* A healthcare professional providing telehealth services in or into Idaho must be licensed or
registered in any U.S. state or jurisdiction, and in good standing with no active or pending
disciplinary action;

* A healthcare professional providing telehealth services in or into Idaho must act in good
faith, exercise reasonable care, and follow applicable federal regulations;

* A healthcare professional providing telehealth services in or into Idaho must possess the
necessary education, training, and experience for the services being provided; and

* A healthcare professional providing telehealth services in or into Idaho must use sufficient
technology to establish a patient-provider relationship for the services being provided.

The Division enforcement discretion is in place until January 1, 2023, unless extended by DOPL
announcement. To ensure continuity of patient care after the waiver ends, healthcare professionals
providing telehealth services should pursue Idaho licensure or prepare a transition plan for patient
care.

Issued: September 9, 2021
Updated: March 15, 2022
Updated: August 1, 2022

OFFicE LocATED AT:
11351 W CrinpDeEN BuvD
Boise, IDB3714
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JALEGISLATIVE
i UPDATE

As the 2022 Legislative session adjourned Sine Die on 3/31/22. This is a summary of bills passed that may
affect those licensed under the Board of Medicine.

Senate Bill 1233

Allows Division of Occupational and Professional Licenses’ staff to share investigatory information
regarding licensees with other boards and commissions to create efficiency within Division investigations.
The bill ensures all complaints, investigations, and informal proceeding records are exempt from
disclosure under the Public Records Act.

House Bill 612

Consistent with the Occupational Licensing Reform Act, this legislation allows an Idaho licensing authority
to consider and grant a request for the expungement of disciplinary action previously imposed on a
person’s occupational license. The bill requires a licensing authority, upon request, to expunge any prior
disciplinary action based on failure to timely renew a license or failure to complete required continuing
education. The bill removes all requirements for a licensee to report expunged disciplinary action on
future licensing or renewal applications in Idaho. The bill does not apply to civil or criminal convictions.

House Bill 629

This legislation establishes an independent office of Administrative Hearings, and otherwise provides for
the independence and impartiality of hearing officers in the Administrative Hearing Act contested case
proceedings in accordance with the recommendations in the Administration Hearing Officer Interim
Committee and the “Bias in Hearing” findings by the Office of Performance Evaluation.

Senate Bill 1368

This legislation is a terminology clean-up bill consistent with the Occupational Licensing Reform Act
passed by the Idaho legislature in 2020. The reform bill created a new process for how licensing
boards consider and evaluate an applicant’s past criminal conviction in Idaho Code § 67, Chapter 94.
The 2020 bill removed licensure denials on the basis of vague or generic terminology related to a
criminal conviction, including "moral turpitude" or "moral character." The bill reduces confusion and
conflict in law by updating all Idaho Division of Occupational and Professional Licensing boards and
commission statute references in alignment with Idaho Code § 67, Chapter 94. The bill will create
clear direction for our licensing boards when considering applications.
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Legislative Update Continued:

House Bill 446

Amends the definition of “marijuana” to exclude Nabiximols in a drug product form approved by the FDA.
Nabiximol is an oromucosal spray used in multiple sclerosis. Once Nabiximols get FDA approval and is
scheduled by the DEA, it will become available in Idaho via valid prescription.

Helpful Hints for access to
Prescription Drug Monitoring Program (PDMP)

Prescriber Report.

I’'m using Safari as my browser and cannot access my Prescriber Report.

Safari 13.1 web browser, has default permissions implemented by Apple to block all third party cookies. If a
prescriber attempts to access their prescriber report using Safari 13.1 as their web browser, the user will be
presented a message, “Safari_Blocked”. There is no known workaround for viewing Prescriber Reports
within PMP AWARXE using the Safari 13.1 web browser at the time of this publication.

When | click on the Prescriber Report link in PMP AWARXE I’'m prompted to log
into Appriss Health, but | don’t have an Appriss Health log in and cannot view my

The user should update their web browser settings to allow third party cookies or allow an exception for
[*].pmpaware.net. After updating third party cookie settings we recommended the user clear their cache
before additional attempts to view their Prescriber Report dashboard.

Farewell & Best Wishes to
Teresa Anderson!

She retired after more than
25 years of service to Idaho.
Teresa has been Idaho’s
PDMP Coordinator since 1997.

New PDMP Contact

Welcome to the new PDMP Program Information
Coordinator and Research Analyst, Wendy Muir
and Ellis Guzman. They are available to answer
questions relating to PDMP registration or Gateway
integration. Their contact information:

Wendy Muir
Wendy.muir@dopl.idaho.gov
208-605-4703

Ellis Guzman
Ellis.guzman@dopl.idaho.gov
208-605-4713

New Fax: 208-334-4814

General Questions Email: PDMP@dopl.idaho.gov
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Beware of Board Impostors

There have been several attempts to impersonate state employees from the Health Profession
Boards within the Division of Occupational and Professional Licenses (DOPL). These scams have
ranged from phone calls, letters, and even faxes. The licensees targeted in most common schemes are
those who hold a healthcare license and a DEA registration.

The imposters send out “official” letters that look like they are from the State Boards requesting
funds or else licenses will be suspended. They have even gone to the extent of providing the actual
license number to individuals.

Some attempts have involved claiming to be a “Chief Officer of Idaho” and an ongoing investigation
requiring the licensee to provide information. Scammers even went to the extent of providing badge
numbers, case numbers, and referencing to statutes.

Here are some actual examples from Idaho Licensees of how detailed the imposters can be:
Scenario #1:

Licensee was contacted by an individual impersonating investigator from the DOPL stating that the
pharmacist license had been suspended due to an investigation which involved the licensee. DOPL
impersonator proceeded to ask for payment (wiring/gift cards) which would allow the licensee to
continue working during the investigation.

Scenario #2:

Recently in February, a call was received by a licensee from the “State Board” about illegal activities
with their license. The caller ID showed “ID State Gov.” The person claimed suspicious activity with
licensee, and they were under investigation. Licensee was then transferred to the investigator named
“Mike Moore.” He went on to state there was an investigation for drug trafficking with licensee and
had their name, license number, and NPl number (Remember this is public information).
“Investigator” said to keep this quiet because speaking to anyone would disrupt their investigation. He
claimed licensee could be held liable. “Mr. Moore” requested a personal number so the line could not
be tapped. The “investigator” gave the actual number to the Board to call back.

Scenario #3:

The phone call started by asking me if the
person was **** and if their license number
was *** which was correct. The female then
asked if the licensee was aware of the drug
trafficking investigation happening under
their name. Imposter then transferred
person to the investigational officer “Jeffrey
Sallet”, supposed Chief Officer of Idaho.

“Mr. Sallett” proceeded to relay to his
phone extension of 208-334-2356 x101,
Badge ID: DZ1951, and case number:
CP20891R. He stated that licensee would not
be allowed to disclose any of the following
information to a third party since it would
jeopardize the evidence and allow the culprit
to get away.

IMBOS]TER!
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Continued from page 6

Beware of Board Impostors (cont)

He said the licensee had the right to hire a criminal attorney and should proceed to the closest UPS
store to receive a notice of license suspension since licensee did not have access to a fax machine. He
kept the licensee on the line while they drove to the UPS store. The fax included was received with ac-
tual NPI number, but licensee noticed there were slight differences between this fax and the other
official Board papers completed/received in the past. Note: No star in the seal between "State" and
"OF" and no PO BOX contact listed.

The fax stated their license was suspended as of that day. “Mr. Sallet” said he would speak to the FBI
for a temporary exemption to unfreeze licensee accounts and a temporary approval to practice since
licensee worked in a hospital and need to report to shifts. Instructions were also given not to discuss
any case information with employer.

Imposter then talked about two federal rights:

1) Hire a criminal attorney to fight my case in court. Until the case is over, licensee would not be
allowed to practice. The consequences were that their license would remain suspended, an arrest
warrant would be issued, passport revoked, and finances would be frozen if not innocent.
2) If licensee were to cooperate with the board for investigation to the FBI, they could help to prove
the wrongful use of identity and have license cleared.
He then listed some people of interest that could have framed licensee, and of the seven people listed,
two names were recognized.

Licensee was put on a three-way call with the FBI to plead their case. The phone connected to "FBI
agent: Oscar Garcia". They asked about why licensee was cooperating and would they to sign some
federal bond statement saying they will not leave the country. If they did not comply, they would be
charged with $500,000. They mentioned something about a security deposit to ensure licensee was
cooperating but did not state the price.

Since the phone call dropped several times, they called back with the same number disguised from
the Board and continue to call. During this time, licensee proceeded to call the real board number and
was in touch with a helpful individual who confirmed had no issues regarding their license.

Red Flags in scenarios:

e Investigators within DOPL do not
have badge numbers. They have
employee ID badges.

e [f you are involved in an investiga-
tion, DOPL will send a certified
letter to notify you.

e Payment is never done through
wiring/gift cards.

e DOPL would not keep you on the

ALERI]
phone while you drove to another

location to receive a fax.
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Here are some suggestions from an article the National Council of State Boards of Nursing (NCSBN)
released entitled, “Be on High Alert for Spear Phishing Scams.”
1. If you receive a phone call, never give out your personal information during the call. Hang up and
then only call a number back that you have determined is legitimate through your research.
2. Never reply to a text message asking for you to call the number provided in the text to discuss
your imminent “suspension or revocation of your license.”
3. Never reply to an email asking for personal information.
4. Never call a number provided to you in a suspect letter or email.
5. Use your own verified numbers for contacting the Board of Medicine.
6. Be vigilant! Do not discard or ignore such communication from scammers, but rather call and/or

connect with the Board of Medicine to report the scam.
NCSBNAlert-SpearPhishing-final.pdf

If you are ever questioning such phone calls, letters, or faxes, please call or email DOPL directly from a
number found on our website. Always verify suspicious communication. The correct Idaho Board of
Medicine contact information:

11341 W Chinden Blvd Website: https://bom.idaho.gov

Boise, Idaho 83714 Email: BOM-info@dopl.idaho.gov

(208) 327-7000

Don't Fall for
Phishing Scams

U.S. Department of Health & Human Services
Substanece Abuse and Mental Health Services Administration
Announce 988 Crisis Hotline

There is a new national hotline available for individuals experiencing
mental health crises. Dialing or texting 988 in Idaho will now route
directly to the Idaho Crisis and Suicide Hotline. There is also an online
chat available at 988lifeline.org. If you or someone you know is struggling
or in crisis, help is available. More information about this new service is
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What's ECHOIng at ECHO Idaho?

ECHO Idaho is a virtual platform that gives voice to knowledge. Our CE-
eligible series combine interactive learning and case-based discussions
that offer every health professional the opportunity to participate in a

community where experis and peers share knowledge, experience and
expertise using technology to connect.

Now Hiring — Director of ECHO Idaho!
ECHO Idaho is looking for a director. If you or someone you know can identify and
implement funding strategies and strategize program development while supervising
staff and connecting with stakeholders, we hope you will check out the posting and
apply today. The announcement ulusas August 13, 2022.

September 2022

Announcing a Quality Improvement Cohort
Earn FREE MOC Part IV and AAPA Category 1 PI-CME

As a part of ECHO Idaho’s Viral Hepatitis and Liver Care series, ECHO Idaho is now
offering MOC Part IV credit (MDs and DOs) and Category 1 PI-CME (PAs) who
participate in ECHO Idaho's Quality Improvement cohort, focused on increasing
chronic hepatitis C screening rates among adulis in Idalm For more info read our O]
profocol and register today!

Consultation Hours Are Open

i 5 i5 a weekly drop-in
SHFIE!S at E{:I-I-D Il:lahu that is deslg‘nad fur your husyr smmme Every Thursday
between 12:30 - 1:30 p.m. Mountain time, you can Zoom jo to

ask addiction and
ecoyvery specialists a quick question about topics such as opicids, buprenorphine,
MAT, then get back to your day. No registration required, just use the Zoom link.

WINAMI MEDIGAL EDUGATION - PROJEST ECHQ -UNIVERSITY OF IDAHD
220 EMrum Strenl, Duiss [T G372 | 075 Farmsle: Crive M3 4207, Muscusy D330 4207 | aidulewd s delea | 2560 364 2328 | Fes 200 354 5176
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COVID-19, Monkeypox Covered in Fall Series

Join ECHO Idaho’s COVID-19 and Other Current Infections series to hear
epidemiological updates and review patient cases pertaining to COVID-18, monkey
pox, influenza and more.

Ssomething for the Pain Podcast
Tune in for Perinatal Substance Use Disorder Episodes

Something for the Pain is ECHO Idaho’s CE-eligible podcast
. ¥ made for ldaho’s healthcare professionals who help prevent,
”" ||Ii treat and facilitate recowvery from opioid and substance use
- disorders in communities across the state. Season two, out now,

features didactic presentations focusing on perinatal substance
SOMETHING g g

FORTHE PAIN
FRRIEETIENR-EAHA Episodes are available wherever you get you podcasts and on
the Project ECHO website: www.uidaho.edu/echo-podcast

X-Waiver Training

Earn your X-Waiver with ECHO Idaho to become eligible to dispense and prescribe
buprenorphine and other lifesaving medications for opioid use disorder to 30 or more
patients at a ime.

Date: Monday, September 19, 2022

Time: 12:30 -5 p.m. Mountain time

Featuring:

- Magni Hamso, M.D., MPH, FACP, FASAM
Medical Director, Division of Medicaid, Idaho Department of Health & Welfare,
Core Faculty, University of Washington - Boise Addiction Medicine Fellowship;
Clinical Assistant Professor, University of Washington; Staff Physician, Boise
VA Medical Center

-  Todd Palmer, M.D.
Medical Director, Addiction Medicine Fellowship and Geriatric Medicine

Fellowship, Full Circle Health, Assistant Professor in Family Medicine,
UIniversity of Washington

RSVP | tend thi ial 44 traini

WINAMI MEDIGAL EDUGATION - PROJEST ECHQ - UNIVERSTY QF IDAHD
A22 EFrun Sirenl, Duiss |G G3722 | 075 Par by Crive MSAZ07, Musvuy DO 4207 | oidaleadctoclee | 2080 364 <220 | 200 34 #5700
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Free, virtual, 1-hour continuing education sessions in
September

Behavioral Health in Primary Care
Date: Wednesday, September 7, 2022

Time: Noon to 1 p.m. Mountain time

Topic: PSYCHOTIC DISORDERS: New Directions in Early Intervention for First
Episode of Psychosis

Featuring: Douglas Klingler, LPC, DE Clinician, First Episode Psychosis Team Lead
of Region 6 Adult Mental Health Crisis

Date: Wednesday, September 21, 2022

Time: Noon to 1 p.m. Mountain time

Topic: PSYCHOTIC DISORDERS: Case Conversations: Delusional Disorder, Body
Dysmaorphic Disorder, and Rare Presentations of Psychotic Disorders

Featuring: Tara Whitaker, M_.D_, Family Medicine Physician, Capital City Family
Medicine, Boise

. Register for Behavioral Health in Primary Care
¥ 2022 Benavioral Health in PIi C Series Fl PDE)
" ECHO Behavioral Health Education FLYER (PDFE)

Date: Thursday, September 1, 2022

Time: Noon to 1 p.m. Mountain time

Topic: Harm Reduction

Featuring: Marjorie Wilson, MPH, LMSW, Idaho Harm Reduction Project

Date: Thursday, September 15, 2022

Time: Noon to 1 p.m. Mountain time

Topic: Ethics of Treating Minors

Featuring: Jason Zelus, LCSW, Zelus Recovery

. Register for Counseling Technigues for Substance Use Disorders
" : : : ;
5 WW-W .

WINAMI MEDIGAL EDUGATION - PROJEST ECHQ -UNIVERSITY OF IDAHD
A22 EMrun Sirenl, Duiss G G372 | 075 Pur mwele: Crive M3 AZ07, Muzvew DO 4207 | oidal ool odsclee | 2506 364 <220 | T 200 354 3170
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COVID-19 and Other Current Infections:

Date: Tuesday, September 6, 2022

Time: Noon — 1 p.m. Mountain time

Topic: Epidemiological Updates & Case Conversations
Featuring: Infectious Disease Specialist Panel

Date: Tuesday, September 20, 2022

Time: Moon — 1 p.m. Mountain time

Topic: Epidemiological Updates & Case Conversations
Featuring: Infectious Diseases Specialist Panel

" Register for COVID-19 and Other Current Infections

Medications for Opioid Use Disorder (MOUD) Consultation Hours*

*CE not offered for this series
Every Thursday: September 1, 8, 15, 22, and 28, 2022
Time: 12:30 — 1:30 p.m. Mountain time
Topic: Audience Q & A
Featuring: Rotating Expert Panel

# Registration is not required for this series

Date: Thursday, September 8, 2022

Time: 12:15 — 1:15 p.m. Mountain time

Topic: SOMATIZATION AND FUNCTIONAL DISORDERS: Making Chronic Pain
Management Less Painful

Featuring: Richard Runyan, M.D., Pain and Spine Specialists of idaho, Pocatello

Date: Thursday, September 22, 2022

Time: 12:15 — 1:15 p.m. Mountain time

Topic: SOMATIZATION AND FUNCTIONAL DISORDERS: Somatization Disorders
Featuring: Jake Hamis, M.D., Psychiatry and Addiction Medicine, Boise VA Medical
Center

. Register for Opioids, Pain and Substance Use Disorders
3 == : : .
. WEHEH ho Sul Use Di Jer Ed ion FLYER (PDF)

WNAMI MEDICAL EDUSGATION - PROJEST ECHS - UMIYERSITY OF IDAHS
D52 B Mo Sitrewl, Doiss G G3722 | 0TS Par iy Crive W5 4207, Wuzvey DI04 1207 | gidalowndodeclee | 206 364 <3880 | [ 200 354 3170
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Pediatric Autism

Date: Thursday, September 8, 2022

Time: 1 - 2 p.m. Mountain time

Topic: SUPPORTING THE FAMILY: Streamlining the Referral Process for Autism
Assessment

Featuring: Amy Francis, D.0O., 5t. Luke's Health System - Children's Center for
Autism and Neurodevelopmental Disabilities

Date: Thursday, September 22, 2022

Time: 1 -2 p.m. Mountain time

Topic: PRESCHOOL: How to Support Parents as They Navigate the School Year
Featuring: Julie Wittman, M.Ed., Ph.D., BCBA, Board Certified Behavior Analyst,
Parent Advocate, Lewiston

" i B 3

g Padiatric Auii Serios B PDE)
. ECHO Behavioral Health Education FLYER (PDF)

Date: Monday, September 12, 2022

Time: Noon to 1 p.m. Mountain time

Topic: Epidemiology of Chronic Liver Disease in ldaho

Featuring: Elsbeth Jensen-Otsu, M.D., Hepatologist and Gastroenterologist, VA
Medical Center, Boise

Date: Monday, September 26, 2022

Time: Noon to 1 p.m. Mountain time

Topic: Staging & Progression of Liver Disease

Featuring: Lesa Marrison, M_D._, Hepatologist and Gastroenterologist, VA Medical

Center, Boise

. : : s 2

_ W iral B ™ L C —— PDE)

L Quality Improvement Protocol

o Register for MOC Part [V fit (MDs/DOs), Cat | PLCME (PAs)

WNAMI MEDIGAL EDUGATION - PROJEST ECHO -UNIVERETY OF IDAHS
A58 E.Mron Sireal, Doiss G G3722 | 075 Fur ke Crive 954207, Mesvow DEI044 A207 | gidalewdcscles | 208 364 2388 | les 200 3684 3170
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