
Board of Pharmacy Complaint Resolution Process
A concern is filed with the Board or arises from an inspection; investigation conducted if:   (1) Board has jurisdiction and 

(2) concern indicates a possible violation of Board’s laws or rules.  Investigator may interview the submitter, licensee*, and witnesses, gather
evidence, and prepare report.

No Violation(s)
If investigation does not reveal evidence 
indicating violations, Board not notified 

Violation(s)
If investigation reveals evidence 
indicating violations, file referred 

to Board’s prosecutor

Stipulation and Consent Order 
Prosecutor offers licensee 
stipulation for settlement 

(Consent Order); negotiations 
may change terms of settlement

Prosecutor files formal Administrative Complaint against licensee

• Licensee files Answer
• In complicated cases, a Hearing

Officer (HO) may be appointed;
HO enters Findings of Fact,
Conclusions of Law and
Recommended Order

• In other cases, the Board hears the
case directly.

• Board reviews record of case
(transcripts, exhibits, pleadings)

Default entered;
Prosecutor prepares proposed 

Findings of Fact, Conclusions of Law 
and Final Order

Minor Violation(s)
If investigation reveals evidence indicating a 

minor violation of Board’s laws or rules

Staff closes file 
without action

Disciplinary Process Staff may close file 
with warning or 
advisory letter, 

Board not notified

Licensee signs 
Consent 

Order

Licensee does 
not sign 

Consent Order

• Licensee does not file Answer

• Notice of Intent to Default filed

Licensee 
files 

Answer

Licensee 
does not file 

Answer

Board enters Consent Order or Final Order

Settlement Formal Administrative Complaint

Order by Delegated Authority 
Board staff offers licensee 

stipulation for settlement through 
Board’s granting of Delegated 

Authority to staff for routine cases

Licensee signs 
Consent 
Order

Licensee does 
not sign 

Consent Order

Board agrees 
to Consent 

Order
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Corrective Action Plan Board 
staff offers licensee informal 

resolution of a violation through 
Board's direction for use of CAP 

for routine cases; Board 
provided summary of action

Licensee does 
sign CAPnot sign CAP

Licensee does Contested Case Hearing

*Licensee - a person who is licensed or registered by the board

Licensee 
completes 

action of CAP 

Licensee does 
not follow 

agreed terms

Case closes


