
Formal Proceedings

Complaint is filed

Is the 
complaint 

Jurisdictional 
and 

Actionable?

No

Open Case and 
Investigate

Is the case 
unsupported 
and can it be 

closed through 
delegated 
authority?

Yes

Investigation team 
presents case to the 

Board

* Case may first be 
presented to a 

disciplinary 
committee

Does the Board 
determine that 

a violation 
occurred?

Board determines the appropriate 
remedy for the Violation

INFORMAL

    Examples     Details

- Letter of Concern

- Agreement in lieu of 
discipline
May contain:
➢ Corrective Action 

Plan:
o Cont. Ed.
o Monitoring
o Supervision

➢ Fines

FORMAL

    Examples     Details

- Order of Discipline
May contain:
➢ Public reprimand

➢ Corrective Action 
Plan

➢ Fines

➢ License 
Restrictions:
o Suspension
o Revocation

* Suspension/Revocation can 
be stayed and license placed 
on probation.

Close case

No

No
Yes

Yes

- Not public

- No license record

- Not reported to 
National Databases

- Public

- Record on license

- Reported to 
National Databases

If 
FORMAL

Prosecution files an 
Administrative 

Complaint

Administrative 
Complaint is served 

on parties via 
certified mail

Did the 
Licensee file an 
Answer within 

21 days? 

Board enters final 
Order of Discipline

If 
INFORMAL

No

Yes

Contested Hearing is 
scheduled with OAH

Prosecution 
presents case to 
Hearing Officer

Hearing Officer 
determines if 
violation occurred.

Hearing Officer 
proposes:

➢ Finding of Facts

➢ Conclusions of 
Law

Proposed order is 
presented to the 

Board

The Board reviews 
the proposed order

The Board may:

➢ Reject Factual 
Findings

➢ Reject Legal 
Conclusions

➢ Accept Proposed 
Order

Prosecution offers 
the Licensee a 

Stipulation and 
Consent Order

Does the 
Licensee accept 
the Stipulation 

and Consent 
Order?

No

Yes

Does the Board 
still agree that a 

violation 
occurred?

Close case
Licensee may file for 
judicial review within 
28 days of final order

Complaint Investigation Board Disciplinary Decision

Complaint Resolution Process of the Division of Occupational and Professional Licenses

No

Yes

Close 
complaint

Does the 
Licensee accept 
and satisfy the 

informal 
discipline?

Yes

No

General Counsel 
signs and enters 
Order of Default 

Judgment
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