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Filing a Damage Prevention Complaint in Online Services 

The Complaint Process for the Damage Prevention Board has moved to an online system named Online 
Services. Follow the directions below to submit a complaint and report a potential violation of Idaho’s Damage 
Prevention laws.  

1. Go to Online Services at: https://edopl.idaho.gov/onlineservices/. 
2. Scroll down to the Complaints section. Click on the File a Complaint link. 

 

3. Read through the Introduction and click Next.  

 

https://edopl.idaho.gov/onlineservices/
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4. On the Subject of Complaint page, select DAMAGE PREVENTION BOARD from the drop-down menu.  

 

5. Complete the required fields under the Subject of Complaint section.  
a. Select Business or Individual from the drop-down menu to identify who you are filing the complaint 

against.  
• Select Individual if you have a contact name from the company. Complete the required fields.  
• Select Business if you do not have a contact name. Complete the required fields.  

b. Click Verify Address.  
c. Click Next.  

 



  

 

                              
 

 Page  3                         Revised: 11/06/2024  

 

6. Complete the Incident Date and Location page. 
a. Date of Incident field: Enter the date of the incident or the date of discovery.  

 
IMPORTANT NOTE: There is a 30-day deadline to file a complaint from the date the incident 
occurred or from the date it was discovered.  
 

b. Incident Street field: Enter the address if available. If there is no street address, provide the street and 
cross street information 

c. Incident City, State, and Zip fields: Complete each field. 
d. Click Verify Address.  

 

e. When using street and cross street information, you will receive an error message. Click OK.  
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f. Click Verify Address again.  

 

g. Click the radio button to override and keep the address as entered. Click OK.  

 

h. Then click Yes to confirm you want to select the unverified address.  
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i. Click Next.  
7. Answer all the questions on the Complaint Details page. 

• Details of Complaint field: You can enter the details here or attach a document with the details of the 
incident at the bottom of the page. 

 

• Have you attempted to contact the licensee concerning your complaint: “Licensee” refers to the 
alleged violator/respondent.  

IMPORTANT NOTE: Idaho law requires the complainant to notify the respondent that a complaint 
is being filed against them.   

• When was the licensee last contacted: “Licensee” again refers to the alleged violator/respondent. 
Enter the date you notified the respondent of your complaint.  

 

• Attach supporting documentation to the complaint.  
o Recommended documentation: Photos of the alleged violation, one-call ticket information, 

contracts, text messages, emails, and any other documentation that supports your complaint.  
o Required documentation: Proof of written notification to the respondent. You can notify the 

respondent of the complaint via email or mail.  
8. Add relevant documentation to the complaint. Click on Add Attachment. 
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• Description field: Enter a description of the document you are uploading. For example: “Photo 1,” 
“Photo 2,” “Locate request ticket,” “Description of the complaint” 

• Click Choose File and select the file to upload.  
• Click OK. 

 

• The attachment you uploaded will be displayed in the table. 

 

• Repeat Step 8 to upload all relevant documents. 
• After uploading documentation, click Next.  

9. Complete the My Contact Info page. Click Verify Address. Click Next. 
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10. On the Confirm Submission page, read the statement, enter your full name in the Signature field, and click 
on Submit. 

11. On the Confirmation page, you have the option to submit feedback on the complaint process. Click OK to 
leave the page. 

 

If you have questions about the complaint process or have issues submitting a complaint in Online Services, 
contact us at: 

• Telephone: 208-334-3233 
• Email: dpbcomplaints@dopl.idaho.gov 


