
Outfitter/DA License Renewals 
All OGLB licenses expire on March 31st of each year. The window for renewals opens December 1st and 
runs through the expiration date. Renewal reminders will be sent out when the renewal window opens, at 
the 30-day mark before expiration, and one more when there are 10 days left before the expiration date. 
These reminders will be sent via email and appear in the “Action Center” of your DOPL Online Services 
account. 

1. Once you have logged into your online profile, click on the “Summary” tab. The “Summary” tab will 
show your License(s). 
 
To begin the Renewal process, click on the “Renew” Link in the License panel:  
 

 
 
 

  



2. You will be taken to a page like this. The type of License or Registration will determine the sections 
that need to be completed for renewal. 
 
Click on the “Start” button in the “Update Info” section or click the “Start Update Info” button on the 
bottom right. 
 

 
 
 

  



3. If you need to update your information, select “Yes” and modify the appropriate information. If your 
information is up to date, then select “No”. 
 

 
 

4. Idaho Code 73-122 requires that social security numbers (SSN) be recorded for all applicants for 
professional, occupational, and recreational licenses. If your SSN is not on file you will be asked for 
this information in this section after the “Military Information” question. 
 
Once all information is completed, click on the “Next” button at the bottom of the page. This will take 
you back to the “Renewal” page. 
 

 
 
 

  



5. Click on the “Start” button in the “Application Questionnaire” section or the “Start Application 
Questionnaire” button at the bottom right of the page. Then proceed to answer the questions present 
for the renewal. All questions with a red asterisk (*) must be completed to proceed to the next page. 
 

 
After the “General Attestations” section you will have an “Attachment” section that may require you to 
upload specific documents also marked with a red asterisk (*). Click on the “Next” button at the 
bottom of the page. This will take you back to the “Renewal” page once more. 
 

6. Click the “Start” button in the “Fees” section. Fees are calculated based on the license type. Click 
“Next” at the bottom of the page: 
 

 



7. You will be taken back to the “Renewal” page once more. In this example, we have completed the 
Renewal application process and are ready to add the request to the shopping cart. Click on the “Add 
to Cart” button: 
 

 
 

8. The next page will be the Cart Confirmation Page for the licensee to review. If you have any other 
licenses you would like to renew at the same time you may do so by clicking the “I have more to do 
before I checkout” link. This will take you back to the “Summary” tab on the main page of your profile. 
 
If you don’t have anything else to renew, click on the “Checkout” button: 
 

 
 
 

  



9. The next page you are taken to is the Payment confirmation page. If the amount displayed matches 
the amount due click “Next” to proceed. 
 

 
 
The next page you are taken to is the Confirm Order Page. Click on the “Pay” button at the bottom of 
the page. You will then be taken to the payment portal to enter your payment method (credit card or 
eCheck): 
 

 
 

  



10. After selecting the “Pay” button you will be taken to the payment processor. To Complete the renewal 
process, enter the required information and your payment method: 
 

 
 
 

  



11. Once payment has been successfully processed you will be brought back to a confirmation page. 
Click on the “OK” button to go back to your profile main page: 
 

 
 

12. On your online services main page, you can now see the license Issued and Expires dates have been 
updated (this may take a minute and you might have to refresh to see the update). Your renewal is 
now complete. 
 

 


